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Community health centres can provide 
support, information, referral, 

counselling and support groups.

Western Region (Footscray) 8398 4100
Western Region (Braybrook) 9364 9622 
North Yarra (Carlton) 9349 7333
Melton 8746 1100
Doutta Galla  8378 1600
Isis (St Albans/Deer Park) 9296 1200
Isis (Altona Meadows) 8368 3000
Isis (Wyndham) 8734 1400

INCOME AND SUPPORT
Ring Centrelink on 136 150 and ask 
for an appointment with a social worker.

EMERGENCY ACCOMMODATION 
AND SUPPORT
MetroWest 9689 2777
Salvation Army 9312 5424

SUPPORT FOR VICTIMS/SURVIVORS 
OF SEXUAL ASSAULT
Western Region Centre Against 
Sexual Assault (West CASA) 9687 5811
CASA House 9635 3610

For men who want to change their violent 
behaviour or abuse in the home: 
Men’s Referral Service 9428 2899
                                               or 1800 065 973
LifeWorks 8650 6200

OTHER USEFUL NUMBERS
Women’s Information 
Referral Exchange                   1300 134 130
Kids Help Line                          1800 551 800
Parentline 13 22 89 
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IF YOU NEED 
AN INTERPRETER

First ring the Telephone 
Interpreter Service 

on 131 450 (24 hours)

24 HOUR 
EMERGENCY NUMBERS

POLICE – 000
 

WOMEN’S DOMESTIC VIOLENCE 
CRISIS SERVICE OF VICTORIA
1800 015 188 or 9322 3555 

SEXUAL ASSAULT CRISIS 
AND COUNSELLING LINE

1800 806 292 

FAMILY AND DOMESTIC VIOLENCE 
SUPPORT SERVICES

Women’s Health West provides 
information, counselling, crisis and court 

support for women and children affected by 
family violence. Tel 9689 9588

Immigrant Women’s Domestic 
Violence Service provides support to 

women from diverse backgrounds 
experiencing family violence. Tel 8413 6800

SUPPORT GROUPS
Support groups can be helpful for women 

and children recovering from family 
violence. For details of groups contact 

Women’s Health West
Tel 9689 9588

These services may be able to help you
LEGAL SERVICES
These services can provide 
you with free legal advice.

COMMUNITY LEGAL CENTRES 
Western Suburbs (Newport) 9391 2244 
Kensington/Flemington 9376 4355
Footscray 9689 8444
North Melbourne 9328 1885
Essendon 9376 7929
Werribee 9741 0198
Brimbank 9363 1811

OTHER LEGAL SERVICES
Women’s Legal Service 9642 0343
                                           or 1800 133 302
Legal Aid Information Service 9269 0120
Legal Aid (Western Region) 9300 5333
Court Network  9603 7433 
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